
General Terms  and Conditions  (GTC)  of  U -Tra d i ng

Risk  warning r egarding a utomated tra ding sy stems a nd c ry pto mark e ts

The use of aut omated soft ware solutions t o support transactions in t he crypto sector ("trading

bot s") and t r ading in crypto asset s involves significant r isks. Crypto m arkets are subject t o

st rong pr ice f luctuations and regulatory uncertainties. The use of such software can lead t o

losses, especially in t he event of m isconfiguration, limited API f unctionality, or unf oreseen

market  events.

U- Trading does not offer personal investment advice, asset management, or any guarantee of

tr ading success. The r esponsibility f or setting up and using the bot licenses, connect ing t o

exter nal trading platf orms, and for all trading decisions lies solely wi t h the user. U-Trading does

not guarantee any minimum or target returns. Information about possible profits, distributions,

or " profit increases" are solely r epresentations of potential and do not constitute a promise or

liability.

Further information on the risks can be found in the full risk disclaimer

at: www.utrading.com/d i s c laimer  .

Note  on the language version of the GTC

The following General Terms and Conditions (GTC) are legally binding in the present language

version. Users who do not fully understand the language of individual content or provisions are

obliged either t o obtain a professional t r anslation by a sworn translator or t o use a machine

tr anslation at their own risk  f or  better comprehensibility.

ULTIMA TRADING expressly points out t hat language - r elated m isunder standings,

misinterpretations or comprehension problems do not give rise to any separate liability or legal

consequences. Only  t he objective  content of the present language version is  decisi ve.

1

http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer
http://www.utrading.com/disclaimer


§ 1   Definitions

Within  t he  scope  of  t hese  G eneral  Terms  and  Conditions  (G TC) ,  t he  following  t erm s  shall

apply:

(1) "U-Trading" refers t o the platform opera t e d by Senta Tech LLC, t hrough which registered

user s receive t emporary access t o aut omated software modules which, once activat ed, can

be connect ed via a t echnical API inter f ace t o an account m anaged by t he user at an external

third- part y crypto exchange.

(2) "Trading  bot " refers to an  automated software component t hat  is activated by the  user  and

gener ates transaction t riggers based on predefined technical parameters. I t is used exclusively

via an API interface on the account controlled by t he user at an e xte r n al t hird -part y cr ypto

exchange. The technical integr ation of t he bot into t he user environment is carr ied out via t he

infrastructure of t he U -Trading platf orm. U- Trading does not individually cont r ol or influence

specific  transactions.

(3) "License" r efers t o t he t emporary, non- exclusive, non-transferable r ight t o use a specific

tr ading bot. The license is granted t o t he user f ree of charge; However, the bot only becomes

active once t he user has est ablished t he necessary link t o an exter nal t hird-party crypto

exchange via an API interface and has loaded t he corresponding equivalent value in U - Chain

coins ont o t he platf orm. The bot only starts af ter successf ul API connection and loading. This

activation process must be carr ied out separately for each license purchased or each bot. The

license t erm ends automatically as soon as t he bot has r eached t he t r ading t arget def ined in

the module descr iption (e.g., 220%, 500%, 1,500% of the stored act ivat ion volume). Once this

target  has been reached, the license is perm a n e ntly t erminated and cannot be react ivat ed.

(4) " Third-p arty crypto exchange" r efers t o an external trading platf orm on which t he user

carr ies out crypto transactions via their own account. The connection to the U - Trading platform

is established via an API inter face provided by the respective third- party provider. U-Trading is

not t he provider of t hese external platforms and accepts no responsibility f or t heir services,

availabil ity,  or legal framework.

§ 2   Provider and subject mat ter  of the contract

(1) The contractual partner  within the  scope of these  G eneral Terms and Conditions  is:
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Senta Tech LLC
Om ar  Khizanishvili  Str.  N   264  G ldani  District,   Tbilisi  Technology  Park  Free  I ndustrial  Zone 
Tbilisi,  G eor gia
Email:  info@utrading.com
(hereinafter referred to as  "U-Trading")

(2) U-Trading operates a digital platform t hrough which registered users can acquire temporary

right s of use f or automated soft ware modules (so - called " t rading bots"). These m odules are

technically designed so t hat t hey can be connected t o external user ac counts at t hird-party

cr ypto exchanges via an API interface. Act ivation takes place exclusively by c o n n e cting t o such

a third-party crypto exchange via API and by loading t he corresponding equivalent value in U -

Chain coins onto the platform. The selected trading bot only starts after t he API connection has

been successfully  est ablished and the  equivalent value  has  been loaded.

(3) The bot funct ionality is provided under a limited-term license model. The license is granted

to t he user f r ee of charge; however, activation requires the provision of a corresponding

consideration in the f orm of a t op- up with U- Chain coins (see § 4). Upon successful API

connect ion and t op- up, the user is granted t he contractually agr eed r ight t o use t he selected

tr ading bot. Direct payment t o U- Trading in f iat currency or ot her cryptocurrencies is not

provided f or. A refund of t he service provided in t h e course of license activation (top - up) is

excluded,  subject to mandato r y  legal provisions.

(4) The software is not purchased or permanently transferred. The user receives a temporary,

non- transf erable right to use the technical functions provided by U - Trading. The software may

only be used to configure and control automated processes that are ha ndled via external third -

part y crypto exchanges. U- Trading d o e s not carr y out any tr ansactions itself and is not involved

in t he tr ading of crypto assets.

(5) Use of t he platf orm requires a link t o an existing user account with an exter nal t hird -party

cr ypto exchange. The f unctionality of t he bot m odules cannot be guaranteed without such an

account . The user is solely r esponsible f or setting up, secur ing, an d providing t he necessary

API  access dat a.

(6)  U-Trading  accepts   no  responsibility  f or  t echnical  m alfunct ions,  execution  err ors,  or  API

restrict ions caused by external third-party crypto exchanges or their terms and conditions. The

respective exchange provider is an independent t hird part y and not a vicarious agent of U -

Trading.

§ 3   Registrati on and use  of the platform
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(1) Use of t he U-Trading platf orm requires prior r egistration by the user. Use without registration

is not possible, as individual user and API dat a are required to activate and cont rol the tr ading

bot s.

(2)  The  user  undertakes  t o  provide  all  necessary  information  completely  and  t r uthfully  during

registr ation. Required information includes, in part icular, f irst and last name, a valid email

address, a secur e password, and information about t he countr y of or igin and, if necessary f or

operation, API access dat a for a user  account with an  external third - party crypto exchange.

(3) The user m ust be of legal age and have f ull legal capacity. U -Trading reserves t he r ight t o

request proof of identity (KYC procedure) within the scope of legal requirements or for security

reasons.

(4) The user is solely responsible f or set ting up and securing t heir user account with a t hird - 

p a r t y crypto exchange and f or properly generating and integr at ing t he API access data. U -

Trading accepts no liabilit y f or errors, delays, or security breaches in connection with t he use

of  such external exchange access.

(5) U-Trading r eserves the right t o r efuse r egistrations or t he activation of bot licenses at its

own discretion and without giving r easons, in part icular in the event of technical r isks, suspicion

of misuse, or incomplete information.

(6) Each user m a y only cr eat e one personal user prof ile. The transf er of access data or t he

use of a prof ile by third part ies is not perm itted. In the event of violations, U - Trading is entitled

to block access temporarily  or  permanently.

(7) The use of the platform is only permitted within t he scope of t he intended t echnical

funct ionality. Any manipulation of the interface, automated mass requests, or circumvent ion of

security measures are prohibited.

§ 4   Conclusion of contract  and license activation

(1) U- Trading offers the user various license models for aut omated t r ading bots. These l icenses

grant t he user a t emporary, non -transfe r a b l e r ight t o use a selected t r ading bot in connection

with a user account linked via an API interf ace to an external th ird-p arty crypto exchange for a

specific  period of time.

(2) The contract  is concluded  as  soon  as the user  has completed  all of the  f ollowing  st eps:

• License  selection:  The  user  selects  a   specific  license  m odel  (trading  bot)  on  t he 

platf orm.
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• API  link:  The  user  establishes  t he  technical  link  between  t he  selected  bot  and  t heir

account  with a support ed third-party crypto exchange via  the API interface.

• Top-up with U- Chain coins: The user t ops up t heir account on t he platf orm with t he

amount of U-Chain coins required f or the selected license m odel ( according to t he

specified  equivalent  value).

• Activation  conf irmation:  U-Trading  confirms  the  successful  activation  of  the  license  t o 

the  user  and start s the bot.

Each bot or license m ust be activated individually in this manner. If t he above steps are not

completed in f ull, t he bot will not be act ivated and no contract f or t he use of t he r espective

tr ading  bot  will be concluded.

(3) The amount of U-Chain Coins r equired to act ivate a license model is displayed on t he

platf orm ( including the corresponding euro equivalent f or guidance, if applicable). U -Trading

will infor m the user tr ansparently of the respective amount of this consi deration before the top -

up  is  carried out.

(4) As soon as t he user has successfully established t he required API connection and t opped

up with U- Chain Coins, and U -Trading has activated t he license, t he contractually agreed

service provision ( operation of t he t rading bot ) shall commence. Reversal o r ordinary

termination of t he license by t he user after activation is excluded, unless m andat ory st at utor y

provisions  provide otherwise.

(5) The user acknowledges t hat t he use of a digital t rading bot m odule is exclusively via t he

technical connection and t he loading of U-Chain Coins. U- Trading does not offer any

alternat ive activation methods or means of paym ent. A claim for reimbursement aft er activation

is  only  possible within the framework  of mandatory  st atutory provisions.

§ 5   Right  of withdrawal for digital  services

(1) If t he user is act ing as a consumer, they are generally entitled t o a st atutory right of

withdr awal in accordance upon conclusion of t he contra ct. The withdrawal period is 14 days

fr om t he date  of conclusion of the contract.

(2) However, in the case of contracts for the provision of digital cont ent that is not delivered on

a physical dat a carr ier – as in t he case of usage licenses f or trading bot s – t he r ight of

withdr awal expires prematurely  if:
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a)  U-Trading  has  begun  to  perform  t he  contract  aft er  t he  user  has  expressly  agreed  that

perf orma n c e  may begin before the expiry of the withdrawal period,

and

b)  t he  user  has  confirmed  t heir  knowledge  that  t hey  will  lose  t heir  r ight  of  withdrawal  upon

complete fulfillment of the  contract.

(3) U- Trading shall obtain t he necessary consent and confirmation in a clear and

compr ehensible m anner before activating t he license. Without t hese declarations, t he license

will not  be activated and the service  will not commence.

(4)  U-Trading  shall  provide  t he  user  with  det ails  of  t he  r ight  of  withdrawal,  including  a   m odel

withdr awal  f orm,  dur ing  the  ordering  process  and  in  t ext  f orm.  The  m odel  withdrawal  f orm  is

available at  any time at: www. utr ading. com/ widerr uf.

(5) The right of withdrawal applies exclusively t o consumers. Users who, at the t ime of

conclusion of t he contract , are acting in t he exercise of t heir commercial, independent, or

fr eelance activity are considered  entrepreneurs  and  have  no statutory right  of  withdrawal.

(6) Legal entities or partnerships are generally not considered consumers unless t hey can

prove t hat t he order is predominantly not attributable t o t heir commercial or independent

prof essional activity. I n cases  of doubt, U - Trading  m ay request appropriate  evidence.

§ 6   Term, use, and resource behavior

(1) The t erm of a bot license is not det ermined by t he calendar, but by the objective. It ends

aut omatically as soon as t he perform ance limit specified in t he r espective m odule description

has been r eached in r elation t o the stored activation volume ( e. g., 220%, 500%, etc.). The

relevant performance is calculated on the basis of the cumulative realized prof its on the linked

user account as achieved by t he bot . Separate termination is not required t o t erminate t he

license.

(2) The individual license models each define an underlying required activation volume and an

associated performance multiplier, upon reaching which t he bot is automatically deactivated.

The applicable values are t aken from t he m odule descr iption on t he pl atform valid at t he time

of  license  activation.

(3) The user can m anually pause and r eactivate t he bot f unctionality at any t ime during the

term. No performance calculation t akes place during a pause; upon reactivation, the bot

cont inues its activity unt il the def ined performance limit is reached or the  user pauses it again.
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(4)  Part ial  or  no  use  of  t he  bot  dur ing  t he  activation  phase  does  not  r esult  in  a  r efund  or

extension  of  t he  service  per iod.  The  same  applies  t o  t echnical  restrict ions  on  t he  part  of

exter nal third-party  crypto exchanges or the user themselves.

(5) The  license t erm  is  based  exclusively  on  t he cont ractually  agreed  performance  limit  of  t he

respective license model. Upon reaching this limit, use ends automatically, regardless of when

the  license  was activated or to what extent the bot was  actually  u sed.

(6) U-Trading  reserves the  r ight to further develop or  adapt t he technical availability,  behavior,

or  execut ion  of  individual  bots,  in  part icular  in  the  case  of  secur ity  or  perf ormance - r e l a ted

requirements. A significant restr ict ion of t he contractually gu arant e e d m ain service is excluded.

§ 7  API  connection and third -party responsibility

(1) The funct ionality of the trading bot s provided requires a technical link to a user account with

an exter nal t hird- party crypto exchange. This link is established by integrating t he individual

API access dat a generated by t he user via t he r espective exchange platfo rm and made

available t o  U- Trading.

(2) The user is  solely responsible f or:

• sett ing up and managing their user account  with a third - party cr ypt o exchange,

• the  correct  generation  of API  keys and the selection  of t he appropriate  permissions,

• and  t he conf identiality  and  secur ity  of their access data.

(3) U-Trading has no influence on the funct ionality, accessibility, or availability of external third -

part y crypto exchanges and accepts no responsibility f or actions, execut ion errors, or secur ity

issues arising in connect ion with the user account maintai ned there or the respective interface.

The respective exchange provider is an independent t hird part y and not a vicarious agent of

U- Trading.

(4) Any restrictions, API changes, or outages at a third - party crypto exchange may temporarily

or  permanently  impair  t he  use  of  t he  bots.  In  such  cases,  t here  shall  be  no  ent itlement  t o  a 

refund, extension, or replacement service, provided that the impairm e nt is beyond U-Trading's

cont r ol.

(5) The user expressly acknowledges that the use of the API interface is at their own risk. They

are obliged t o check t he API connection regularly and ensure t hat all t echnical r equirements

for using  the bots  are met.
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§ 8  Availability of  services  and system requirements

(1) U- Trading s t r i v e s to provide t h e f unct ions offered on t he p l a tform — i n particular the provision

and contr ol of the trading bots — w i t h a high level of t echnical availability. An average annual

availabil ity of at least 90% is t argeted but not guaranteed. D elays due t o net work congestion

or  smart contract upgrades  do  not const itute guaranteed availability.

(2) The following  times  in particular  are not taken  into  account when  calculating availability:

• scheduled or security-related maintenance work,

• further developments  and syste m  adjustments,

• technical disruptions beyond our control (e.g., power outages, network failures, attacks 

by  t hird parties),

• or f ailures  on the part  of exter nal providers,  in particular third - party crypto exchanges.

(3) The user shall ensure that the technical requirement s for using the platform are met . These

include,  among other things:

• a current Internet  browser  with JavaScript  and cookie f unctions  enabled,

• a st able inte r n et  connection,

• the complete setup and funct ional connection of the API  interf ace to a supported third -

part y crypto exchange,

• and,  if  r equired  f or  t he  use  of  t he  r espective  license  m odel,  t he  use  of  a   compatible 

wallet  infrastru cture for managing  t he cryptocurrencies  used.

(4)  Rest rict ions  in  f unct ionality  t hat  are  at tributable  to  inadequate  technical  equipment  or

incorrect operat ion by the user do not entitle the user to a refund, extension, or compensation.

(5) U-Trading r eserves the right t o t emporarily interrupt the services in order t o maintain syst em

security  or  t o  carry  out  technical  adjustm ents.  As  a  r ule,  t he  user  will  be  informed  of  t his  in

advance,  provided this  is technically  and organizationally  possib le.

§ 9   Termination,  blocking,  and termi nati on of contract

(1) The user may terminate the user relationship with U-Trading at any time by giving notice in

wr iting (e.g., by email to the address specified in the legal notice). Termination shall only affect

future use of t he platform and shall not affect any license s already activated or services already

render ed.
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(2)  Bot  licenses  t hat  have  already  been  activated  shall  continue  t o  r un  until  t he  contractually

agreed performance limit has been reached, regardless of whet her t he user relationship has

been terminated in the meantime. There is no entitlement to a refund of the considerat ion paid

for t he license activat ion ( e.g., t he U - Chain coins charged), unless mandat ory statutory

provisions  provide otherwise.

(3)  U- Trading  is  entitled  t o  t erminate  t he  contractual  r elationship  with  t he  user  wit hout  notice

for good  cause, in particular  if :

• the  user  violates essent ial provisions  of t hese GTC,

• unaut hor ized  interference with the functioning of the  platf orm or API occurs,

• misuse of t he  bot s or attempt s at manipulation are det ected,

• or f alse inf ormation is  provided dur ing registr ation  or account linking.

(4) U-Trading m a y t emporar ily block user accounts in order t o carry out secur ity checks or t o

prevent imm inent damage t o t he system. The user will be informed of t he r eason f or and

duration  of the  block,  if  possible.

(5) Termination or suspension by U - Trading shall not affect services already r endered in

connect ion with activated licenses. I n such cases, a refund shall only be m ade if mandatory

st atutory p r o v i s i o n s so require or if t he termination is based on conduct o n the part of U-Trading

that is  in breach  of contract.

(6)  The  assertion  of  f urther  r ights  –  in  particular  t o  injunct ive  relief,  damages,  or  criminal

prosecution – is  expressly  reser ved.

§ 10  Liability and responsibility

(1) U-Trading shall be liable without limitation for damages resulting from intent ional or grossly

negligent breach of duty by U-Trading, its legal representat ives or vicarious agent s, as well as

for damage to life, limb  or  health.

(2)  U-Trading  shall  only  be  liable  f or  other  damages  –  r egardless  of  t he  legal  basis  –  in  t he

event of a breach of essential cont ract ual obligations ( cardinal obligations) . I n such cases,

liability shall be limited t o t he f oreseeable damage typical for t h i s type of contract. Any f urther

liability  is  excluded.

(3) Liability for indirect damage and consequential damage  –  in part icular loss of profit, loss of

dat a,  t r ansaction  losses  or  m arket  changes  –  is  excluded,  unless  based  on  intent  or  gross

negligence.
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(4)  U-Trading  accepts  no liability  f or:

• Execut ion  errors,  delays,  or  f ailures  in  connection  with  an  external  t hird -part y  crypto 

exchange,

• err ors in API integration that are attr ibut able to improper set up or operat ion by the user,

• the  perf ormance or algorithmic  logic  of the bot  itself,

• market  price  changes  or  t he  development  of  t he  value  of  t he  cryptocurrencies  used 

within t he  platform,

• the  f unct ionality  or  immutability  of  t he  underlying  sm a rt  contracts,  including  any  hard 

fork risks,  network disruptions,  or  unforeseen  liquidity  pool shortages.

(5)  The  user  is  obliged  to  comply  with  all  applicable  laws,  r egulations,  and  t hird - party  t erms

and conditions when using the platform. The user is solely liable f or any violations. The user

indemnifies U-Trading from all claims by third part ies that are as serted due to illegal use by the

user.

(6) The provisions of the Product Liability Act and other mandat ory statutory liabil ity provisions

remain unaffected.

§ 11 Data protection

(1) U- Trading processes the user' s personal dat a exclusively in accordance with the applicable

dat a protection regulations,  in part icular the General  Data Protect ion  Regulation (GDPR ) .

(2) Use of the platf orm requires r egistr at ion. I n t his context, U -Trading only collects dat a t hat

is necessary f or contract execution, license activation, communication, and syst em security.

This includes, among other t hings, name, email address, country o f origin, cr ypto wallet

address (if r equired f or the r espective license t ype), and, if applicable, API access data f or a 

user  account with a third-party  crypto exchange.

(3) Data processing is carried out on t he basis of Art. 6 ( 1) lit. b G DPR (contr act f ulfillment),

Art. 6 (1) lit. c GDPR ( legal o b l igations) or – in the case o f voluntary information – in accor dance

with Art. 6 ( 1) lit. a G DPR ( consent). Consent given can be revoked at any t ime with effect f or

the future.

(4)  U-Trading  does not pass on  personal data to third  parties unless:

• this  is  necessary for t he perform a n c e  of the  cont ract,

• required by law,
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• or  expressly requested or  authorized  by the user.

(5)  Users have the right at  any time to:

• information  about the  personal dat a stored  by U -Trading ( Art.  15 GDPR),

• Corre c t  inaccurate data (Art. 16 GDPR),

• erase  or restrict processing  (Art. 17,  18 GDPR),

• and  data portability  (Art. 20 G DPR),  where applicable.

(6) Further information on data protection, t he t echnologies used, and t he rights of users can

be found in the curr ent privacy policy of U-Trading, available at:

www.utr ading.com/privacypolicy.

§ 12  Changes to the contract

(1) U-Trading r eserves the r ight t o amend t hese G eneral Terms and Conditions (GTC) at any

time if this is necessary due to technical development s, legal requirements, court decisions or

economic necessities  and does not  unreasonably disadvantage the user.

(2) The user will be informed of any planned changes at least 5 calendar days before t hey

come into effect by email or by notification in t he user area. The notification of changes will

cont ain t he specific adjustm ents as well as information on t he right o f objection and its legal

consequences.

(3) If the user does not object to the changes within the period specified in the not ification, they

shall be deemed approved. The user shall be expressly informed of t his consequence in the

not ification  of  changes.

(4) I n t he event of an objection wit hin t he specified period, t he contractual r elationship shall

remain in f orce under the previous t erms and conditions. I n t his case, U -Trading r eserves t he

right to terminate the contr act ual r elationship with reasonable n otice.

(5)  Changes  t hat  affect  essential  part s  of  the  contract  –   in  particular  t he  t ype  or  scope  of  t he

licenses, the technical requirements for use, or the activation modalities – shall only take effect

if  the user has expressly agreed to them.

§ 13  Regulatory notice
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(1)  U- Trading  does  not  provide  f inancial  portfolio  m anagement,  investment  advice  or

investment brokerage. All information provided by U - Trading is intended solely for t he t echnical

provision of automated trading and distribution functions.

(2) The services provided by U-Trading do not constitute crypto-asset services pursuant to Art.

3  ( 1)  No.  17–26  MiCAR  f or  user s  based  in  t he  European  Union.  The  user  is  r esponsible  f or

checking  the admissibility  of the offer in t heir own jurisdiction.

(3) Any  profits  or  positive  performance  are  not  guaranteed.  Past  perf ormance  is  not  a  r eliable

indicator  of future results.  Users may suffer t he complete  loss of the capital invest ed.

§ 14  Final provisions

(1) The law of Georgia applies, excluding the UN Convention on Contracts for the International

Sale of G oods ( CISG) and internat ional private law, unless m andat ory consumer protection

provisions  of the consumer's home countr y conflict  with this.

(2) If t he user is a m erchant , a legal entity under public law or a special f und under public law

or has no general place of jurisdiction in Germany, the exclusive place of jurisdiction f or all

disputes shall be the registered office of U-Trading.

(3) The contract language is G erman. If t ranslations of t hese General Terms and Conditions

are offered in other languages, t hese are f or comprehension purposes only. The G e rman

version  is the  only authoritative  version.

(4) Amendme n t s or supplements t o t hese G eneral Terms and Conditions and ancillary

agreem ents m ust be m ade in writing (e.g., by email) t o be effective, unless a stricter f orm is

required by law. This also  applies t o any  amendm ent to this written form r equir ement  itself.

(5) Should individual provisions of t hese G eneral Terms and Conditions be or become invalid

or unenforceable in whole or in part, t he validity of t he r emaining provisions shall r emain

unaffected. In place of the invalid or unenforceable provision, a provis ion shall be deemed

agreed that comes closest to the economic purpose of the invalid provision. The same applies

in t he event of a loophole.

Status: August 19, 2025
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